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Committee: RESOURCES COMMITTEE 
 
Date: 7 November 2023 
 
Title: Grant Application from Citizens Advice Somerset  
 
Purpose of Report 
For members to consider a grant application from Citizens Advice Somerset  
 
 
Recommendation: 
 
A. Members to resolve to SUSPEND the grant maximum limit of £500 for this 

application. 

 

B. Members resolve to award a grant of £1,200 to Citizens Advice Somerset to 

support the cost of providing advice, support and specialist casework enabling 

the people of Ilminster to plan and manage life events and change.   

 
Background: 
 

1. Citizens Advice Somerset have requested a grant that will go towards the cost 
of providing advice, support and specialist casework that enables the people of 
Ilminster to plan for and manage through key life events and change.  
 

2. They are looking for a contribution towards the running costs of their general 
advice service which is available by phone, email or community appointment 5 
days a week.  
 

3. They have been contacted in order to establish whether they intend to provide 
a face-to-face service on a regular basis in Ilminster. No response has yet been 
received. 
 

Report 
 
4. Citizens Advice Somerset has now merged into a single unitary service.  

Creating a stronger and more sustainable foundation to stand their services 

on.   

 

5. Documents (Appendix 7A) have been provided, that give more detail and 

indicate that the Citizens Advice Somerset are applying to all other councils 

for a contribution as well as funding from Ilminster Town Council. They are 

looking for a £1,200 grant.  

 

6. In addition to the attached appendix the following information has been 

provided. 
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a. The Councillors may be aware that four of the five Citizens Advice across 
Somerset have merged into one service. This merger is partly in response to 
the unification of the four Somerset District Councils into a single unitary 
authority, with the ever changing social and economic environment we wanted 
to ensure that collectively we can be more agile in our responses to local needs, 
while ensuring that we create a stronger and more sustainable foundation to 
stand our services on.  
 

b. We will ensure that there is a local presence in each of our areas, enhance our 
access service. The merger has taken 2 years to explore in full, identifying both 
the opportunities and potential risks.  It was not a decision taken quickly or 
lightly, we needed to be absolutely certain it was the best decision for all: our 
clients, our staff and volunteers and our funders. 
 

c. In the last year we supported over 25,000 people across the county with over 
100,000 different issues and that number keeps rising.  We do not envisage 
any change to the services we offer to you, we believe that by joining together 
we will be in an improved position to attract funding and deliver projects across 
a wider front. 
 
How can you help?  

d. We are asking that if you are able to support us financially you do so, we have 
not changed our services and priorities just joined together.  We are 
anticipating a reduction in funding from Somerset County Council and so need 
to secure funding from other sources. 
 

e. We would like to apply to the Town Council for a grant towards the cost of 
providing advice, support and specialist casework that enables the people of 
Ilminster to plan for and manage through key life events and change. We would 
welcome a contribution towards the running costs of our general advice service 
which is available by phone, email or community appointment 5 days a week.  

 

7. The Town Council grant budget for 2023-24 is £10,000 and we have given out 

two grants this year, totalling £1,850 thus leaving £8,150 in the budget, for 

awarding to organisations should the council so wish to do so in response to 

an application. 

 

8. Full reports, including the accounts from Citizens Advice Somerset are 

available in the office for Councillors to view prior to the meeting.   

 

9. Members to resolve to SUSPEND grant maximum limit of £500 for this 

application. 

 

10. Members resolve to award a grant of £1,200 to Citizens Advice Somerset to 

support the cost of providing advice, support and specialist casework enabling 

the people of Ilminster to plan and manage life events and change.   

 
 

Allison Brown 
Administration Officer 
November 2023  


